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Compu-OAWN. Inc. (fonnerly CoatfIl Co".,••Syrtau, Ille.) is the developer and installer
of the ALBea lOOP suite of Public Safety SolutioDJ. System conftgurationa ranae from small
PC based sinaIe and multi-user systems to larae PC·LAN or UNIX platforms. Compu-OAWN
SOJUtiOIll will be tai1~ to meet ltate aDd atbel' geographic specific reporting and
communicatioDi requirements.
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ALBCS 200fi11 Modules include:

>R6COrtb lfilUllI'11II611t $y8t6111

>E-911 l"t6l'/tIU

»MoblU DtIbJ CO""""lllt:tJdD,,~

>ALBCS Mobo. OnIlM (AMON)

>riltlllll CD_,.'" AUlMI DuJHltc/t (YCAD™)

>SIIM/"/Df'IffII&I" S)1I"",8 1"ttn'/ilc6

'l",.,NUIlMqpblJlA YL >FtIlH .4,."" BUJbe,

>PISTOL TIl(Plroto IIIt."I S",.. Tlclr"." O. U••)

>P",Icbt, Yl4JilltlDII'

This module allows the UN of laptop computen in vebiclCl to communicate with the host
computer by way of public or private radio network or CDPD (cellular diaital packet data)
netWork. The mobile unitl can perform all ftmctions II terminals in police headquarters •
entering or editing data, retrievina current information. etc. Data entered in the laptop is
immediacely stored in the dalabue, and any informacion in the database can be immediately
displayed on the laptop', screen.

ALBCS 1_ '" recordl management tooll orpaize information to increue efficiency, aid
invcstiptioDi aDd improve mmagement control by providin&:

• Compreheuive incident-hued records system fblJillinlltate and Fedn UCR. requirement!

• Labor-saviDa admjnj.trative iidl help for schedulinlo electronic mesugins. work
uaignmenta lIDd penmmel trIdW1a

• System-wide penon, pmperty/evidcmc:o, vehicle IDd po..bucd address files eliminate the
need for dupUcating entriea from module to module

• CullAmit tndcJ t11 infomwion rebted to crimiMl incident!. Cuctom inquiri.c '1llow
selectivo retrieval ofdata (pattcrD8, suspectI, etc.)



Thil module uaeI a hipJy developed geobue to recommend the proper unita to specific
locations. The system may be set up with dedicated call taken and dispatchers or with dual
function warkJtatiortl that allow the operator to roceive the call and dispatch unir. (voiceless
dispatehins). plAinS alonl intonnation on perIOn and location histonel, known hazards, etc.
Compu-DAWN'. CAD can have an £911 r"./UtI, a Mllpplla, III.rllle" an A VL Int6rfllu
and a Mobo. J)fIttj I_tn/llc..

The PhotoslMus Shotl Imaging moduli allow. for the capture of mug shots, crime and accident
scenes, property and evidence and links them to the databue. Photo Arrays for line-ups can be
created bued upon user defined criteriL These imaa08 can be attached to cues and viewed on
the screen or printed.

Putbt,~IUMtNlllu

This optional module recorda all ticketl i.sued in violation of the local jurisdiction's pa.rking
laM. amd trieD paymentl received. The module is linked to the ALBCS ,'''''' persons file, and
an historical record is kept OI1licenae plate IlWIlber. Putial paym=ts and balance. due m
maintained, alona with due dates and ticket statui. Dulming and lCoftlaw letters are created. and
various reportIgencrated for use by management All electronic file of scofflaws can be made for
tr"lInSmiuioD to the state DMV.

This module it aD optional component of the ANO 'tJI software subsystem. Dispatch messaSet
from YC4D 'tJI are enunciated at the laptOp, 1ieeina tile officer from the necessity of reading the
screeo. Meuaps can be repeated by clickiDa on ODe button. The text of the mesaaae is also
presented OD the screen. Volume mel sound chancteri,dCl can be adjuIted to the preference of
the individual UMr.

The ALECS D EIIA.CM '11 111~ importl the sublCriber's name. number and location
(ANIIALI) daIa ti'om the telepbo4e company plant equipment directly into the appli<:ation
enabling quick md acc1nte dispatchiq of required units. The data is displayed either on the
event screen (police blotter) or the CAD screen, mel my historical information on the person or
location can be reaieved. If tho address for the call for service is the subscriber's address,
prealing one key will move that information to the proper plica on the screen. The physical
connection to the phone company'. 911 equipment il via 111 RS-232 cOMection to the ALEeS
server.
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lUBes MOMLll ONUNB (AM()"I)

"Otllce ID the Car"

ALECS M-. O,,1bN provides the officer in the vehicle, by meant of a laptop computer and
RF communications, with fUll, intcny;tivc "cell to the local headquartera' database.

Information from any file can be KCClsed md updated real-time, and made available
immediately to other usm· for exanplc, dctectivCl who will be 'catching' the cue. Officers in
patrol cars can complete forms in the field. ,ygjdjni the DClQCIeity of returpiDa to headquarters.

Dispatch meaagea aDd patrol omeS" replies are tranamiued as datlt providing security and
privacy. MeuapI em contain CAD pneraled information on hazards, person and location
details and event Jescription. Metusea are stored until deleted, allowing repeated viewing.

A uTal-lo-S,.a" option allows critical menages to be yoca1i2ed at the laptop, enablinS
otlicers to perform duties without the l1eceaity of viewing the screen, nu, feature is especially
YI~1\11 whm Ul, OIUOI vthi,lo is moviDa. or tht otJ1ctr it dca1inl with I notentiallY vinlmt
,ihltltinn

With the ALBCS P". l"'tlflllgIM""". software. photos of persona (wanted felons, missing
persons. etc.) can be transmitted individually or In broadcaat mode to AMO TIll users. providing
rapid dissemination of vital visual infonnatioD. DOICriptive text accompanies the image,
providil18 information relevant to tho penon or tho circwn.tance. Tbi.I feature distributes
extremely time sensitive material to officers, avoiding delays involved in usinl print and/or
FAX diltributioa.

The RP link cm be a variety of radio commUDicauona metbodologiCi (private radio network
licenaed to the aaeney, public radio network plOvid_, CDPO, 800 MhZ trunkcd system. etc.),
selected by the inItalJatioa.

An additional fimction Cor AM01Jl uscn commUllicatiq via CDPD or RAM Mobile Data
Services il the capability to remain connectod outside the vehicle. Usinl battery power and a
wirelea modem PCMCIA card. the UlGf cm maiDtain interactive communications with the:
databue. Tbia aUowa a detective. for example, to take a ltatement inside a residence and update a
case tile immediately.
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ALECS JOotJ 7II YISU..4L COMPUTER AIDED DISPATCH ("YCWtJt ,,)

ALECS JO«J 7JI YCAD i. a full featured, euy-to-uae Computer Aided Dispatching system for
Police, Fire, and Emergency medical Services. ALBCS 11 YCAD aids the dispatcher in assigning
resources promptly and efficiently, and provid. critical information from the ALEeS 11
databue to dispatehcra aDd responding public safety officers.

ALECS 2_ '1711 YCAD provides a Graphical User Interface (GUI) which delivers a fut. accurate
and visually means to perform call takinl and. dispatching functiona. Icons (color coded) show
the types Uld statua ofdepartments and/or units • police vehicles, fire apparatul and ambulances.
Soft buttons allow for tho selection of pre.plana. location history, location hazards and geotile
information. Usm can '-Point and click", use a Touch Screen or enter data via a keyboard.

Fully intc,ratcd with the ALECS 2000'1711R6Ctml. Mtlllqttma, Syn.",. VeAl) features include:

• Efftc:ieDt GUI user interfat:e, for rapid selection of incident infonnation, availablo
resources and dispatching t\lnctiona.

• Geo-bued addrell file with neareat cro.. streets, nm cards, hydrant locationa, grid and
zone.

• User sizing ofwindowa ofaetive and pendin& call..

• User selection ofinformatiOD clementi in the window. for active and pending caUs.

• Recommends available unitl for dispatch.

• InterUcccl to Ellllllllc.tl '11 (E911) module.

• Incident location shown ofmap of locale. using MWIlt61lltn:!tlc. module.

• Flaqinl ofwmaDD, Orden ofProteetiOD, bazarda, alum sites, penon histories and
locat1on histories.

• Look-upI by location name, Iddreu, alum number.

• Mulci-WvClI ~p1lD ~DIeI and IUJPltcd umtl buod on location and availability.

• QWck IQCCII ta Yin detail. oflRVioWl caUl. WUTII'lCII. departmental nmm anrl
~. ha2mat data and emeraency bum_ filet.

• DateitimelevCIlt numben ltampcd by ayltCm.

• User auilD tilDen.

• Hani copy log.

• ExteDlivc act ofreportI for plllZminlaDd malysi..
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ALECS 100t1111RECORDS MANAGEMENT SYSTEM

ALBCS 1000 111 Records Management System otTers a comprehenlivo. user friendly method of
gathcrin8. manipulating and retrieving data in real timc uaaao,

In Public Safety. the lives of respondina personnel and the public at larae depend on how fast
information can be made available to the raponden, ALECS ltJfHJ 1II provides critical
information, such u Penon's History, L«ation History, Known WarrantJ. Orders of Protection,
etc., to enable field personnel to make more infonncd decisions on how to respond to a particular
event.

O"Ua wlICI',;t.iun i. LUi tID~ ~cn: i. no need fbr redundant data entry. AU the modules "talk to each
other", For eX8D\9le, a name entered in the Persona module would not need to be re-keyed in
Tickets or Blotter.

R~cord, M......llt includes the following integrated modules:

• Blotter

• cawArreIt

• Follow-up Reportl

• PenouIAliaaes

• Tickets

• Wan'lDti

• AlarmalEmqency Busineu

• Property RegittratioD

• CUitom Inquiry

• Departmental Orden & ProcedureI

• MailboxINotepad

• MemoslLetteri

• PersoDDe1

• Police Diary

• Rollcall

• StaDdlrd Reportl

• VICIIIt Housea
• Creal6'PriDt fozma

• Orden ofProtection

• Firetrm Permits

• Vchicle Maintenance

• System Manager
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ALECS 20H 1111 ia a comprchenlive information man'lement synlm specitlcaJJy designed for

police departmenta. It applies advanced techniques to the problem of managing the large volume

of data proc:eslCd by the modem law enforcement aleDcy.
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Ease ofUse

Multi-level security

Flexible Searches

Integrated Databue

BOTKEY Support

Procedures in ALECS 20fHJ1JI are logically designed to
miDimize t:raininI requirementl. Function keys are
displayed directly on-screen. Confusio, codes have been
replaced by dictionaries which allow viewiDl cboices on·
screen aDd selection by typing in one or two letters of the
choice.

Each individual u.ser ofALECS 2()()O'D1 i. Uligned a
private m code and a penoDalized security template. Only
tho. fUnctiona for which the UIeI' i. authoriad appear on
acroea. A1Io,lCIlIitivo fUea (e.... 1ft crim.-. confidential
inveatiptioaa) IN ptOtectecl by additional puswords.

ALBea l(J(J(1 Dtinchldea powerful tools for searching files
and search for criteria CID be combined to perform more
specific search.. Output can also be exported to other
applicabOfti for additional proceslin&.

Persons, vehicltl, IddresMI and property/evidence enteRd
in one module IIl'e available md shared by the other
module-. A complete record oltho Department'.
intcnetiOD with a perIOD or location can be produced.

With ALBCS 10f11DtHOTKBY feature, an officer can
temporarily IUIpeDd =try into the Blotter, view another tile,
and thea automatically retum to tho euet point when the
tint job wu I1JIPtDded. Por example. when makina a
BlottOI' entry for III alarm ac:tivatioa. the user can &Upend
the blottc entry, view addreA contact information in the
alarm file, view tho hilter)' ofcall. to this location or from
thi. penon ADd then automatically resume the blotter entry.



AlarmJ The AlamWEmergency BUlin_ modulo maintaina a file ofall businesses
or residence. with aIanns. Information i. collectcc1 OD the type and
location of alarmJ and whom to contact in cue of emergency. Alarm site
information may be viewed directly from the Blotter. Also, the system
collecta information on reaponIClI to alanns and produces a repon on
premises sending an exc_ve number ofalllm1l in error.

Aid.d Cu.. This module provida the f'lcility for conectina and retrieving data related
to medical aided eaaea. The Aided CUCI Report provides a listing of all
aided cues in a selected data ranae.

VebJele {mfG--d. ThiJ modu!e ptcvidet the facility for the entry aDd retrieval of infonnarion
on impounded vebiclea. The system generates a letter advisina the owner
oCthe vehicle aritl status, and produce. a releue notice. The system
ieneratcd the Vchicle Impound Report which provides a listing of all the
vehicle impoundJ in a selected date ranae.

Vacaa.t Bou. The Vacant Houae module coUeeta and stores data aD addresses where the
ownen have indicated that the buildiDp will be unoccupied for a period of
time. The system produces a report listing vacant houses by post and os
flaucd in dispatch.

DJuylPoUcI 1_10 ThiJ module coUecta information on special COIXtitiona of which
department memben should be IWIn and generates a lilting on the day of
the tour for use by the supervisor on duty. The user makin, the diUjl
entty' specifies the date renae. the toura and days of the week that the entry
should appeIt. Thia module aimptifles planning in advance:: for parades,
special events. deployment ofextra penoMel, etc.

Penoaae. The Penonncl module: stores the t"ollowil1g kind ofinformation on
membcn oCthe depu'tmc:nt; demographics, next olkin. promOtiODl.
compc:naation c1&i.ms, educGion, training. firearms. dc:partment awards,
chlrllllDd speciftcationl and. UDifonD equipment iNucd. The Persotu\el
Search module permits seaming filet for department members with
special skillI and training.

PenoDi ALBCS 2ot1O'tII maintainI a complete record ofinteractiODl between the
Department and pcnoDl entered &om the Blotter. Cue!Arrest, Aidoci
Cua. Auto Aecidenu. TickN, WarnntJ. etc. Ulina part ofa name (
even part of a first name i& sufficimt ). the us« can reference a penon's
history. This module can aim be uaed for entering existina name card
fUea into the system. A special section for juveml•• i. maintained and
protected by added security so that only authorized personnel can gain
access.
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Property This module col1ecta information on evidence and ltolen, recovered. lost.
found and impounded property. Names and addreaet ~fO'NDer and
recovering penon Ire maintained u well u deWled item description and
statui. Property files may be scanned by a variety of criteria for locatina
an individual item. and Property LiJt provide. a report on property handles
by statui, type or role.

9

Departmental
OrdertJProceclares Using this module, the Department can maintain filea ofdepartmental

orden Illd procedW'CI orpnized by ca&eaory and subject. QuiCk reference
to these files is available &om the dispatch deU: via HOTKEY.

LettenIMelDOI This mOdule provides for the creation of interdepartmental
corrcspondence, lcttcn. etc. Tho SyatODl provides built-in spell checking.

MaUbosINotepad The Mailbox permi~ mesage. to be aent by a department member to one
or more other department members. The meuqes may be viewed on the
ScreeD or printed. RecipimClIR automatically notified ofunread message.
upon lossinl onto tbe I)'SteID. AlIo, each department member is provided
a work area Cor creatinI memos &tid reports.

C.ItOIB IaquJrlel The Custom Inquiries module provides. powertbl facility tor ad hoc:
search. oftbo ALBa datlbue. Seuchc, may be defined by department
personncl uainl aDO or more "search variables". Once the sean::h is
complete, the information may then be lOfted and displayed or printed.

Seeartty Mu••er Authorizod d.epanmmt pmonncl will UIC this sophisticated facility for
cOD1rOJlingICceaI to the VlrioUifunctionl oltho system. ALBCS pennita
the system numager to define a unique set of fUnctions Cor each user.
Thole functiODI which are not authorized for a UICI' cumot be accessed
and do not eppeIr OD the JCreeD of the temlinaJ on which that 11MI' is
loaod. Alao. this module permits the system~ to view or chllllC
my oltho MCUrity pauwordI in the ayItem.
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ALECS l(J(J(JtM~ Utility F"IIt:di1",

Dictionaries

Security manqer

PISIWOrd Manager

Printer Manager

Printer Auiamnent

ChanpLog

Back-load Blouer

Clear File Queuea

Computer Usage LoS

Monthly Statistics

Persons Merge

Setup CoDltlnt Variables

LettenlMemoI Puaword Manager

Halt Blotter Print

System Utilities:

Broadcaat Meaqe to Users

System Statu

Databue Free SpICe

Reset System TimeIDate

VerifyD.....

Terminate Job·

Release Tcrminal

Operatina SYIt= Gateway
Update ALECS

Enab1&ldiuble log-in

E9 t 1 Control

Tie Call Taker & Statua ScteelI

User PUlWom Control manaler

Radio Dispatch Control
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PISTOL TW (PHOTO IMAGING SYSTEM TECHNOLOGY ON LINE)

The ALECS 2000 1711 PISTOL TW Syltc. enables depBrtmenti to capture images of prisoners.

property, a"idem seen.. crime scene photol, etc., aDd link them to the ALBCS 2DOO 17tI database
for viewing with other pertinent information.

Mugahot. an linked to the person'. data, and CID be retrieved for identification at police

headquarters. Color or black/white are supported. Ilona with print capability. Multiple images of

a given person can be captured and stored. Printed Muphotl are accompanied by a summary of

the person's descriptive infonnation.

IfAMO is installed in the poliCe vehicle. photo. ofwmtcd or missing persons can be transmitted
from ll!c ALl!CS 2000 daWsue to the lap\Op eomputU, for~ iJ\ l&u\tifiea.tioi~ u.u~h~, I;;l",.

PbUlU tcauwm..iUlUl tu AM" b..nupM calD be dun., 1m1lvic1wdly ur in broWCKII&.

Lineups can be created, UJing powerftJl search arguments baaed on specified characteristics
(e. g., physical delcription). Lineupa Clil be viawed OlHCreeD or printed, along with

identification inConn.tion (e.I-, dateltime ofu.e, wim... etc.). Lineupa em be re--ordered for use
by multiple wi1neIses. Photos relatins to • crime can be linked to a specific cue, and retrieved or
printed on demand. with officer'. noteI attached.

Any properly configured ALIJCS 2fJH worbtation can view images, create lineups. etc. A

dedicated PC is required for image capture and imale storqe.

Image. can be captured with either • video camcorder or a still shot diptal camera, or entered in
the system thtoush appropriate file typeI.

This fully intep'Ued system in effect allows you to "!tipI." a photograph to any record in the

ALECS 2000 dat.....IC. 'Ibis em be.particularly affective in the investigation and reporting of
traftic accldmtll. Armed with an iAexpenlive diaital camera, 8J2 omcer caD euily and readily

take picturel at the scene ofUllCCident IDd immediately Mlt8ple" thOle picturet to the accident
report. That entire report c;m be Qrcatccl in the CG' usins our AMO laptop and then tranJmitted to

the hoadquarted database for ace.. by any othar authorized user of the system.
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MDPING 1N7'EllFACB

The ALBCS 1_ Mqp",.rll'_r/IIC. work. with mappinllOf\ware (e.g., MapInfo) to

provide several unique features:

• CAbwU~automatically display me 10000n of the curmrt event on the locale map

which is displayed on & dedicated monitor. The dispatcher CIIl manipulate the

map to live lfC8Ier detail. to the respondinl unitl.

• When uacd u plllt of ALECS M.66 0"•• (AMO) I11III An, the map will

display the location of all vehicles properly equipped. The status of vehicles is

color-<:oded for eue of recognition, and their movement will be shown on the

monitor.

• With AMO. map. can aleo be Itorect in the vehicle laptop, enab1inl fUll display of

unit locatioDi and ovent locatiol1l. In the field, supervilOll would be able to

dispatch units, performing 'command and con1rOl' • such II at a major incident

(diauter, hostage lituation. etc.).

• When UMld 81 part olthe mobile ALlICS solution, maps are displayed for the end

user to live him quick IICCCII to the event's location IIZ1d accompanying data that

may be entered in by the Ileney. (i.e., floor pl~ photos, water sources, location

ofinvalids within a buildina. etc.)

• Data &om the 1l«inW M....aumt Systae will enable the creation of pin maps

to graphically dillplay locatioDl ofvlriOUI e.entl, (i.e., location ofalt robberies in

the jurisdiction within a specified date l'IIlIe md committod by a perpetrator with

a plll1iCNlII' MO).
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AUTOMA.T1C ~EH1CLE LOCA.TlON (A. VI)

With the addition of the ..aECS nAn r1Wr/lIC. IOftwve and an An (Automatic Vehicle Location)

PCMCIA card in the AMO taptDp, the location of the vehicles can be tranlmitted to police headquarters

and overlaid on a map displayed on a larae screen monitor.

The location il dctcnn1ncd from sipall received from the satellites in the Global POlitioninS System

(OPS). and sent tram the laptop to the headquarters compu.lW 'Ylteal. A monitor shows the location and

status of vehicle. (indicated by color codes), and t:bcir movement plotted on the map. The ALECS II

CAD software can provide the location of the event, whicb i. indicated 011 the map by a red arrow.

Headquarters personnel can manipulate their view (zoom wout) to view the map in pater detail, or

move the map (UP/down/sideways) to look at specific areas. AYL provida management and dispatchers

with a euily comprehended visual representation of uaets, bued on computer senented information

ratlt.. than voice reporta.

An option is available to provide mapping capability in the police vemcl.t deliverina tnJe "conunand

and control" to supervisors workiD. in the field (e.•.• at. disuter scene. etc.).
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COMMUNICATIONS SERVER

ALECS 2000nc has incorporated ID interface to state and national databases, that is available at

all workstations and mobile computers. In New York State, the interface is to NYSPIN (the New

York State Police Information Network). Inquiries transmitted to the state systems are also

forwarded to the National Crime Information Center (NCIC) databue. This interface and

communications capability can be implemented for any alency in any state or county.

For headquarters users, the commwlicationa interface deliven an integrated menu option for

inquiries (e.g., driver infonnation, penon's criminal history, etc.) and updates. The work is

performed at the user's workstation, rather than usina a separate, dedicated tmninaJ.

For mobile US8l'l, the CD••""ktltlDlII interface delivers raponaea to inquirie. from an AMO

laptop. The need to call a dispatcher at headquarters to enter the requeat is eliminated. providing

fast«' responae to the officer and offloadina work from the dispatch...

The connection to the communications system cm be either by meana ofa dedicated telephone

link direct to the state computer system, or by cable connection to an existing "Enforcer"

terminal, eoDfisured with approprialCllOftware.

14



FALSE AURMBlLUNG MODULB

This optional module automatcs the billing proccssea for false alanns from businesses and

homes. The ALECS lDOOTlflFtIlu AIIU'JIJ .1Ul", module provides an extensive set of functions

related to classifying, and charsins for, responaes to falle alarms of various kinds. The user has

flexibility in setting alum types. chargeable/non-ehargeable. triSSer' levela, !Chedule of fines and

othcrconditiona (e.g., expired permit, grace period., etc.)

Alann billing is linked to a blotter event, with 111 allnD type coll"C8ponding to an event type.

Using the infonnation in the blotter and the criteria selected by the user, the FtIlH AltuM BUlin,

module printl pre-formatted letten, containinl variable information, and labels. Date ranges,

individual locations, aged items, etc. can be selected.

Payments, full and partial, are recorded. and the status ofoutstane1ina fines updated and receipts

are printed. VariOUl detailed IDIDaIemcnt repoN can be compiled (e. g.• (aile alarms by

location, type, amounts uncoUceted. etc:.). An audit trail, toning all cntriet to the payments file

and any chanica to the Itatua of tin., is maintained.
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Ernest J. Cipullo
Police Commissioner

(516) 742-9;;00
fax (516) 742-9600

Garden City Police Department
349 Stewart Avenue, Garden City New York 11530

2/19/97

Joanne Wortman
Long Island Research Institute
110 Lake Avenue South
Nesconset, NY 11767-1071

Dear Ms. Wortman,

The Garden City Police Department has been working with Compu­
DAWN, Inc. on a truly innovative project to install fully functional lap top
computers in our police cars. The feature that sets Compu-DAWN's system
apart from all others is full access to the local police department data base.
Every function available at the desk top in headquarters, from barking dog
complaints to felony arrest processing, is available in the driv, ~r' s seat.

The system is up and running, using CDPD communications. We have
been using it to access to the New York State Police Information Network
(NYSPIN) since mid December and have been training on the local database,
ALECS 2000.

We have had many opportunities to buy into laptop systems that provide
NYSPIN along with EMail and limited data filing. In this day of pentiums and
CDPD communications, this limited level ofservice is no longer acceptable.
COililJu-DAV.~! ... IS leading the industry into the "list Century," in the area of
police data management.

~inr.e~IY.

Vincent Thorn
Deputy Commanding Officer

f:\star\97\1 irinst


